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Howden North America is a partner within the Howden worldwide organization, the 
global force in air and gas handling. With over 150 years experience in engineering fans, 
blowers, air preheaters, compressors and associated equipment, Howden today has a 
workforce of around 3,500 employees and companies in 16 countries. We have a 
presence on every continent, and an impressive track record of invention and innovation 
that is today being carried forward by signifi cant investment in technological research 
and development, dedication to environmental improvement, and a commitment to the 
training and welfare of our staff.
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However, it is Howden’s belief that the products 
themselves are only part of the solution. The goal 
is to become your preferred partner and that 
requires a well-rounded view of your needs, a full 
complement of services, the proper quality 
assurances, a signifi cant portfolio of aftermarket 
care and a rewarding customer experience every 
step of the way.

Howden’s 360° approach is designed to make 
your job easier and help you meet your objectives 
for effi ciency, performance, safety and reliability. 
Howden engineers work closely with you to assess 
your particular air and gas movement needs by 
obtaining data and a detailed understanding of 
your processes. Experience, industry expertise 
and sophisticated software combine to 
determine the best solution for your application. 

Since Howden custom engineers products for each 
situation, there is no compromise in performance 
and reliability.

The Howden 360° approach assures conformance 
to industry quality standards designed to enhance 
performance and safeguard personnel. In addition, 
Howden supervisors and site engineers provide 
detailed training for safe operation of the equipment.

The Howden 360° approach is a continuous 
circle. Starting from the needs assessment, 
through installation of the equipment, supervising 
the start-up and commissioning, Howden offers a 
complete lifetime relationship. In addition to 
regular monitoring, inspection and repair, 
Howden can upgrade your equipment to optimize 
system performance. By maintaining a complete 

design, installation and service record of Howden 
equipment as well as the legacy brands we support, 
Howden is fully prepared for any situation. 

 From emergencies and troubleshooting to   
 training plant personnel, your needs are met at  
 every equipment life cycle stage.

BUILDING A PREFERRED PARTNERSHIP REQUIRES FULL SCALE 
COMMITMENT AT EVERY PHASE, AT EVERY HOUR, THROUGH 
EVERY SOLUTION.

ENGINEERING HIGH QUALITY FANS, BLOWERS, AIR PREHEATERS, 
COMPRESSORS, FLUID DRIVES AND ASSOCIATED EQUIPMENT 
PLAYS A CRITICAL ROLE IN THE EFFICIENT OPERATION OF OUR 
CUSTOMERS’ FACILITIES.

TOTAL 
COMMITMENT

HOWDEN NORTH AMERICA

IN-DEPTH NEEDS ANALYSIS

Howden engineers carefully assess the needs of 
the customer and offer equipment packages that 
are best suited to these needs and give maximum 
cost recovery. The team is backed by sophisticated 
software programs, data collection and feasibility 
studies which often support this process.

FULL-SCALE PROJECT MANAGEMENT

Howden provides a full capacity of services 
including planning and scheduling of resources; 
engineering, design and drafting; procurement 
and subcontracting; manufacture and supply 
of equipment or rework of existing equipment; 
and commissioning.

LIFE CYCLE MANAGEMENT

Howden knows that throughout the life of a plant 
it is possible that a fan will be required to 
compensate for a change in operating conditions. 
That is why Howden maintains a parts and service 
portfolio which includes legacy brands, site 
services, spare parts, troubleshooting, upgrades 
and retrofi ts to ensure that your needs are met at 
every life stage.

ENGINEERING EXCELLENCE

Howden’s team of highly qualifi ed and 
experienced professional engineers uses 
advanced technology and skill sets to ensure that 
all designs are optimal. Together with an in-depth 
understanding of your specifi c processes, the 
most cost-effective solutions are developed.

QUALITY ASSURANCE

Howden actively maintains a quality management 
system and implements continuous improvement 
to ensure our customers receive the right product, 
at the right quality level, at the right time. This 
includes continuous conformance to AMCA, ASME, 
API, NQA-1 and ISO 9001:2008 industry standards.

CONTINUOUS CUSTOMER SERVICE

Howden customer service has no boundaries   
and is interwoven throughout all aspects of a 
preferred partnership. The Howden team is 
committed to providing an experience where  
your complete knowledge, understanding and 
satisfaction are of greatest concern. The team is 
committed to being your preferred partner.
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HOWDEN’S 360° APPROACH IS DESIGNED TO MAKE 
YOUR JOB EASIER AND HELP YOU MEET YOUR OBJECTIVES 
FOR EFFICIENCY, PERFORMANCE, SAFETY AND RELIABILITY. 

PUT HOWDEN’S 360° APPROACH TO WORK FOR YOU. CALL US TODAY 
1-800-327-8885 OR VISIT US ONLINE AT WWW.HOWDEN.COM 
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